Natural Gas Liquids Business Unit

Health, Safety/and Environmental Policy

The North American Natural Gas Liquids Business Unit (NGL BU) is committed to Health, Safety and
the Environment (HSE). Effective HSE performance and the security of each person is crucial to the
success of our business.

Our goals are simply stated - no accidents, no harm to people and no damage to the environment.
Prevention of pollution, management of natural resources for sustainability, and continual improvement
are vital components and key to our success.

We will set and review objectives and measurable targets for our operational units as a part of
continual improvement. Driving down the HSE impacts of our operations by reducing waste, air
emissions and discharges, using energy efficiently, and assuring a safe work environment for

our employees is a priority.

We are committed to:

o comply with relevant legislation and other requirements to which the Natural Gas Liquids Business
Units subscribes;

e consult, listen and respond openly to customers, employees, neighbours, public interest groups
and those who work with us;

o work with others - partners, suppliers, competitors and regulators - to raise the HSE standards of
our industry;

o openly report our HSE performance, good and bad; and
¢ recognize those who contribute to improved HSE performance.

Management and employees are committed to this HSE policy.

Jeanne Johns,
Natural Gas Liquids Business Unit Leader
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